Household Waste Collection

Garbage and Yard Waste Day: Thursday
Bulk Week and Day: 2nd Thursday

Automated Household Waste Collection
A special vehicle, equipped with a lifting mechanism, reaches out to the roll cart, lifts and empties the
container returning the cart to its original position.

Residents receive a garbage roll cart for all household trash, but that roll cart may be exchanged for a
different size; 35, 65 or 95-gallon cart. To request a roll cart change, call (863) 284-4319.

If a resident is physically or medically unable to place his/her roll cart(s) curbside for pick-up, Polk
County Solid Waste does offer a backdoor service. The service is available to those who complete
the Back Door Service Application and meet all the requirements. For more information, please call
customer care at (863) 284-4319.

Guidelines for household waste collection:

e Place all household waste inside your garbage roll cart

Position the garbage roll cart so the lid opens to the street

No other container may be used for household waste

Garbage roll cart must be within 3 feet of the curb or edge of the street
Garbage roll cart must be at least 3 feet from other fixed objects

Need to dispose of extra household waste? Our service allows residents to place up to five additional
bags of household waste at the curb, four times per calendar year. For items that don'’t fit in your cart,
we offer furniture and appliance pickup.

To minimize litter in front of your home, make sure your garbage roll cart lid is closed.

How do | get an additional roll cart for garbage?

Homeowners can fill out the lease application and pay a one-time fee of $67 to lease a second
garbage cart. You will need the property’s parcel number, which can be found on your tax bill, or you
can find it by searching for your address on polkpa.org. If the cart is damaged or goes missing, it will
be replaced free of charge. The cart does not transfer to the new owner if the home is sold.

There are 3 options for submitting your lease agreement:

e Option 1: Download and complete the lease application, submit your payment of $67 (a $2.50
Convenience Fee is automatically added) and email the application to
PolkWasteWise@polkfl.gov with the subject line: “Second Cart Lease Application — (your
address)”. Your ticket number is the parcel number used on the lease application.

e Option 2: Mail your lease application to the Solid Waste Administrative Office (address below)
along with the payment by money order or check. Make check payable to Polk BOCC.



https://www.polkfl.gov/wp-content/uploads/2024/08/ADA_Application-for-Back-Door-Collection-Service_8_26_2024_rev_2-pages.pdf
https://www.polkfl.gov/services/polk-county-solid-waste/residential-waste/#bulk
https://www.polkfl.gov/wp-content/uploads/2024/08/ADA_2nd-Garbage-Roll-Cart-Agmt-Form-24-25-revised__tn-040324-002-BOTTOM-08282024.pdf
https://www.polkflpa.gov/default.aspx?cookie_test=true
https://www.polkfl.gov/wp-content/uploads/2024/08/ADA_2nd-Garbage-Roll-Cart-Agmt-Form-24-25-revised__tn-040324-002-BOTTOM-08282024.pdf
https://public.pointandpay.net/collect/partner/PolkCoSolidWasteFL

e Option 3: Visit the Solid Waste Administrative Office to complete the form and pay in person by
check, money order, debit/credit card or by cash.

The Solid Waste Administrative Office is located at the following address:

Solid Waste Administrative Office
Attn: Additional Garbage Cart

10 Environmental Loop S.
Winter Haven, FL 33880

Yard Waste Collection (Horticultural Trash)

Yard waste collection service is intended for the collection of routine lawn and landscape
maintenance. Routine yard waste is collected once a week.

Guidelines for routine yard waste collection

e Yard waste items must be:
o curbside from 6 a.m. to 6 p.m.
o within 3 feet of the curb or edge of the street
o atleast 3 feet from other fixed objects
All yard waste must be bagged, bundled or containerized for collection
Up to four containers will be collected per week
Bundles, bags or containers of yard waste should weigh less than 30 pounds each
Branches should be no more than three feet in length and no more than two inches in diameter

Routine yard trash

Any vegetative matter resulting from residential property lawn and landscaping maintenance
including:

Shrub and tree trimmings
Grass clippings

Palm fronds

Branches

Non-routine yard trash

Material placed curbside that does not meet the county guidelines of routine yard trash will be tagged
with a non-collection notice, which serves to inform the resident that the material is non-conforming
debris and therefore cannot be collected. If a material is non-conforming, then disposal is the
responsibility of the resident. Routine yard trash does not include:

Whole trees/tree trunks

Stumps/logs

Root systems

Land clearing debris (i.e. rocks, bushes)



For a list of contract haulers to remove non-conforming debris, contact the Solid Waste Division at

(863) 284-4319.

Furniture and Appliance Collection (Bulk Waste)

Furniture and Appliance collection, formerly known as bulk waste collection, is intended for those
items that are too large to fit inside the garbage roll cart.

Guidelines for Furniture and Appliance Collection:
ltems must be:

e Within three feet of the curb or edge of the street
e At least three feet from other fixed objects

Furniture and appliance collection will take place once a month on a pre-set, scheduled day.
Household items that were not structurally attached to the house are acceptable. No construction
debris or eviction/move-outs will be collected. All items should be curbside by 6 a.m. on your
collection day. Items not in compliance will not be collected; if they stay curbside they may be subject
to code enforcement violations.

Unacceptable Trash Iltems

Do not place the following materials/items in your garbage roll cart or at the curb. If any of these items
are found in your cart or at the curb, they will be tagged with an instructional notice and not serviced.
Call (863) 284-4319 for proper disposal information.

Trees or land clearing debris, e.g., rocks or large tree remains including trunks, stumps or root
systems regardless of how small they have been cut. For more information, see guidelines for yard
waste.

Cars
Boats
Tires
Automobile parts
Engines
Asbestos
Radioactive materials
Explosives, including propane cylinders
Biomedical waste, including sharps/syringes used for medical purposes
Household Hazardous Wastes, such as:
o Lead-acid batteries
o Used oil or ail filters
o Any product labeled:
m Toxic
m Poison
m Corrosive
m Flammable
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